
 
Xpoint announces Worldwide Fulfillment of Autonomic Managed Recovery® solutions for US, 
Asia Pacific and European Languages  
 
BOCA RATON, FLORIDA 
 
-- May 28, 2003 -- Xpoint Technologies announced today its new suite of Autonomic Managed 
Recovery Solutions for US, European and Asia Pacific countries.  The solutions will be generally 
available within 30 days. 
 
Whether purchased from Xpoint directly or via one of its business partners, these products are available 
in any of 16 languages, through a worldwide fulfillment system.  Asia Pacific languages now include:  
Chinese, Simplified Chinese, Korean, and Japanese.  North American and European languages now 
include:  English, French, Italian, German, Spanish, Russian, Polish, Danish, Swedish, Norwegian and 
Dutch.   
 
“We continue to expand the availability of our products and services to enable our multi-national 
customers to implement our solutions enterprise-wide.  By adopting and implementing Autonomic 
Managed Recovery, our customers recognize a significant reduction in IT service and support costs, 
while maximizing uptime for the IT staff and end users, as well as protecting valuable corporate 
information assets.  By providing additional native language support, the corporate help desk can now 
leverage Autonomic Managed Recovery across the enterprise, without language barriers.” said Frank 
Wang, President and CEO of Xpoint Technologies.   
 
There are eight product and services offerings included in this release: 
 
Autonomic Managed Recovery (AMR) Solutions: 
 
• Rapid Restore™ PC Solution powered by Xpoint, One-Button Restore™ image and data 

recovery solution for other PC platforms. 
• Rapid Restore™ PRO Solution powered by Xpoint, One-Button Restore™ image and data 

recovery solution for power users and remote workers that maximize uptime including support for 
one’s USB or removable drives.  

• Rapid Restore™ Server Solution powered by Xpoint, One-Button Restore™ image and data 
recovery solution for servers. 

• Rapid Restore™ Enterprise Solution powered by Xpoint, a workgroup Managed Recovery 
solution that centralizes IT control for the needs of small, medium and large enterprises. 

 
Xpoint Managed Recovery Services: 
 
• Tiger Team, a dedicated team of Managed Recovery consultants who will provide design, 

validation and training services to implement Rapid Restore™ in conjunction with IBM UM 
services across large enterprises. 

• Validation and Verification Services, designed to assist the enterprise to incorporate Rapid 
Restore™ and extend the solution suite as part of the Standard Operating Environment (SOE), thus 
ensuring a quick Return on Investment (ROI). 

• Extended Maintenance Service Plan, after the standard warranty of 30 days up and running 
support expires, the extended maintenance and support service plan provides for extended 
warranty, bug fixes, service packs, updates to the same version and premium telephone support.   
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About Xpoint 
Xpoint Corporation is the leader in client disaster recovery and business continuity software. The 
company's award-winning Uptime!™ data management software dramatically improves ROI and 
increases the life of PC's and Laptops, thus lowering the total cost of ownership and maintenance. 
Founded in 1994 by some of the industry's most respected technologists, Xpoint is privately held with 
headquarters in Boca Raton, FL. For more information, call (561) 241-8447 or visit www.xpoint.com. 
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